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CIIPABKA
N0 NPOBEeACHHIO HE3aBHCHMOH OLEHKH Ka4YecTBa OKa3aHUs YCayr
COI'BY «M3aemIKOBCKHI NCHXOHEBPOJIOrHYECKHH HHTEPHAT /ISl HHBAJIWI0B
moJioaoro Bospacta», COI'BY «CadonoBekHii KOMIIEKCHbIH LEHTP COMHAJBLHOTO
o0cIy:KHBAHHSD

Ilesb: OllEHKA OTKPBITOCTH W JOCTYNMHOCTH HH(poOpMaluua 00 opraHu3anmsx
COLIMATIBHOrO OOCHY)KMBaHMS; KOM(MOPTHOCTH YCIOBHI IPEIOCTABICHUS COLMAIbHbBIX
YCIYT ¥ JOCTYIHOCTH MX IMONyYEeHMS; BpEMEHHU OXKUIAHUS IPe/IOCTABIECHHS COLUaIbHON
YCIIyTH; N0OpOXKenaTeNbHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH pPabOTHUKOB OpraHu3allui
COLIMAIEHOTO OOCIYy>KUBAHHMSA; YAOBJIETBOPEHHOCTH IIOJydYaTesled COLHalIbHBIX YCIyr
Ka4eCTBOM OKa3aHHs yCIyT

OOunrecTBEHHLIM COBETOM IPOBeleHA HE3aBHCHMAsl OlEHKa KayecTsa
OKA3aHHA YCJIyr:
1. COIBY «M3aemKoBCKHHi IICHXOHEBPOJOTUYECKHMH HMHTEpHAT JUId HWHBAJIW/I0B
MOJIOZIOr'0 BO3PacTa»
2. COI'bY «CadoHOBCKHIT KOMIUIEKCHBIH [IEHTP COLUATIBHOTO 00CTY KHBAHHUS»

Pe3yabTaThl NpoBeAeHHN HE3ABHCHMOI OUEHKH Ka4eCcTBa OKA3aHUA YCayr

Opranuzanuii COLUAIBHOIO OOCTY)KMBAaHUSA, B OTHOLUEHHH KOTOPBIX I[pOBEJeHa
HE3aBUCHMAasl OL[eHKa KaueCTBa OKa3aHUs yCIyT, o0ecrieuyeHsbl:

1. OTKpBITOCTH H AOCTYNHOCTH HH(pOpMaHu 00 yupeKIeHHsIX.

B wmanuuuu wundopmauus 00 opraHuzanmsx COLMAIBLHOTO  O0CIYIKUBAHMS,
pasMelaemasi Ha OOIIENOCTYIHBIX MH(OpPMaLMOHHBIX pecypcax (Ha MH(pOpPMALMOHHBIX
CTeHJaX B MOMeELIEeH!UH OpraHu3aluii, Ha oHUIMaTEHOM caiiTe OpraHu3alMi COHaIbHOI0
oOcnyxuBaHHs, Ha  O(QUUMATBPHOM  caiftTe Ia  pasMelleHHs  HMHOpMaLUU
O TOCYJapCTBEHHBIX M MYHHUMIIANBHBIX y4pexaeHusx (www.bus.gov.ru), Ha
oduumansHoM caiite Jlemapramenta CmosieHCKOM 00JacTH 110 COLMAIBHOMY PasBUTHIO
(www.socrazvitie67.ru) B uHGOpMaLOHHO-TeJIEKOMMY HUKAITMOHHOM ceTH «HTepHeT».

2. Komd¢oprHocTs  yenoBHiE  NpegoCTABJCHHS — COMHAILHBIX  YCJIYr
H JOCTYNHOCTb HX MOJYy4YeHHs.

B COI'BY «M3nemKoBCKUi ICHXOHEBPOJIOTMYECKHH WMHTEpPHAT JUlS WHBAJMIOB
monomoro Bospactan, COI'BY «CadoHOBCKHII KOMIUIEKCHBIH LEHTP COLMAILHOIO
obciykuBaHHus» obecrevyeHa JOCTYNHOCTh YCIOBHM OecnpernsTCTBEHHOro J0CTyNa K
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00BEeKTaM U yCIyraM B OpraHH3alUsiX COLMATbHOTO OOCIYKHBAHWS [UISI MHBAJIMIOB W
NPYTAX MATOMOOHMJIBHBIX FPYIII HOJTy4YaTeneil COUUatbHbIX YCIyT.

- B HAJIMYUH 000pY/10BaHHBIE MOMEIIEHHUS JUIS TIPeIOCTaBIeHHs] COLUAIbHBIX YCIYT
B COOTBETCTBHM C I[I€peYHEM COLMAIBHBIX YCIYyr, IpPeAOCTaBAfeMBbIX B JaHHBIX
OpraHM3aLMAX COLUMAIBHOrO 00CTyKMBaHUS;

- ofecneyeHa YKOMIUICKTOBAHHOCTh OPraHM3alMil COLMAIBHOTO OOCITYXKHBaHUS
CIIeHAIMCTaMH, OCYIIECTBISIOIIMMHU MPeI0CTaBlIeHHe COLUAIBHBIX YCIYT;

- obecriedyeHo 61aroyCTpOMCTBO U yJIOBJIETBOPUTEILHOE COZEPKAHUE MOMEIIeHU
OpraHM3aluii  COLMAIBHOIO OOCITY)KMBAHHUS M TEPPUTOPHHM, HA KOTOPHIX OHH
PAacIoNOKEeHBI.

3. IIpexocTaBieHHe CONHAIBHBIX YCIYT COTJIACHO YCTAHOBJIEHHBIM CPOKaM.

B COI'BY «M3aemKkoBCKHH NCHXOHEBPOIOTHYSCKHH HHTEPHAT MUl HHBATHIOB
moaonoro Bospactan, COI'BY «CadoHOBCKHMH KOMIUIEKCHBIH [IEHTP COLHMAIBHOTO
o0Cily>)KUBaHUS»  COIMANIbHBIE YCIYTH Tpax/aHaMm [pPeJOCTaBISIOTCS B CPOKH,
YCTaHOBJIEHHbIE TPU Ha3HAYE€HHH MaHHBIX ycuyr. OOecriedyeH npueM rpaxaan K
CHelManucTaM IpH JUYHOM OOpallleHHH Ui ToJdydeHus uHpopMauud o padoie
OpraHM3alMii COIUAJBHOrO OOCHY)KMBaHHUS M IOpPAIKE IPeAOCTaBICHHS COLUAIbHBIX
YCIIYT B YCTaHOBIIEHHBIE CPOKHU.

4. JloGpoxkenaTe/ibHOCTb, BeKJIHBOCTb, KOMIETEHTHOCTL PpPabOTHHKOB
OpPraHu3anui CONHAJIBLHOI0 00C/yKHBAHHA.

PaGoTHuKkaMM oOpraHu3zauMii couMansbHOrO OOCIY)KMBaHMUS TPOSIBISIIOTCS 110
OTHOIIEHUIO K TMOJIYYaTeNSIM COLMAJbHBIX YCIyr A00poKenaTelbHOCTh, BEXKIMBOCTDH
¥ BHUMAaTEJIbHOCTb.

Opranu3aldyd  COLMATBHOrO OOCITyKHBaHHS YKOMIUIEKTOBaHAa pabOTHUKAMH,
obnajaroMK BEICOKHM YPOBHEM KOMIIETEHTHOCTH, @ TaKe MpOILIEIUIMMHU TOBbIIICHHE
kBanrdukaiuu (npodecCHoHaAIBLHYIO NMEePenoAroTOBKY Mo npo(uiio couuaibHoi paboTsl
WJIM MHOM OCYIIECTBIISEMOM B OpraHM3allii COLUAIBHOr0 00CTYKUBAHUS 1A TEILHOCTH ).

5. Y10B/1€TBOPEHHOCTH KA4eCTBOM OKA3aHHUS YCJIYT.

B oprarmsanusx counaabHOro o0cayKuBaHUS:

- obecriequBaeTCsl yIy4lICHHE KA4eCTBa )XM3HHU MOIydareseil COIHAIBHBIX YCIyr
B pe3yJbTaTe MOJYy4YCHHS COLIMANBHBIX YCIYT;

- obecrieyeHbl y/I0BIETBOPEHHBIE YCIOBHS TPEIOCTABIEHHS COIHATBHBIX YCIyT
rpak/iaHaM;

- NPOBOJATCSA MEPONPHUATHSA, UMEIOIUX TPYIIOBOH XapakTep (0310pOBHTENBHEIE,
IIOCYTOBBI@).

VYV KaxJoro Imnoiy4aTesis COLHAJIBHBIX YCIYr B HQJIWYHUM HHIWBHJLYyaJIbHEs
nporpaMma ¢ ykaszaHueM (opmbl COMHATBLHOTO OOCTY)KMBAaHMS, BH/IOB, OOBEMOB,
NEePUOAUYHOCTH, YCIOBHMH, CPOKOB IIPEIOCTaBICHHUS COLUMAIbHBIX YCIYr, IepeyHs
PEKOMEH/IYEMBIX IMOCTABIIMKOB COLMANIBHBIX YCAYT, a TakkKe MEpPONpHUATHH 110
COLMAJIBHOMY CONPOBOXKICHHIO, OCYLIECTBISIEMBIX B COOTBETCTBHU C JAEHCTBYIOLINM
3aKOHOJIaTeJIbCTBOM.

CornacHo mnpoBeJeHHOMY AHOHHMHOMY  ONPOCY  IpaKAaH-NoJy4daTtenei
COLHAIBHBIX YCIIYT:
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COI'BY «M3nemKoBCKHH IICHUXOHEBPOJIOTHYECKHI HHTEpPHAT ISl WHBAIHM/IOB
Monozoro Bospacta» — 91,61% rpaxnas u3 48 ONpOIIEHHBIX MOTHOCTBIO YI0BIETBOPEHI
Ka4ecTBOM OKa3bIBaeMBIX YCIIYT.

COI'bY «CacoHOBCKHIT KOMIUIEKCHBIH LEHTP COLHMATBHOIO OOCTYXXKMBaHHD» » —
99,70% rpaxjaaH M3 S2 ONPOLIEHHBIX TMOJHOCTBIO Y/IOBJIETBOPEHBI KayeCTBOM
OKAa3bIBAEMbIX YCIYT.

[Ipu npoBefeHMM HE3aBUCHMMON OLEHKH KadecTBa okazanusi ycayr B COI'BY
«M31emKOBCKUI ICUXOHEBPOJIOTHYECKUI UHTEPHAT JJIsS HHBAIHI0B MOJIOJOTO BO3pacTay
OpraHu3alMsMHi COIHMaNbHOro oOcmyxuBaHus OOLIeCTBEHHBIM COBETOM BbISIBJIEH Psijl
HEI0CTATKOB (HApYIIEeHHIH):

- TpeGyeTcsi NPONU3BECTH PEMOHTHbIE PA0OTHI 10 YCTPAHEHUIO CIIEJOB IPOTEYKH Ha
noToJike B Oubnuorexe;

- Tpe0yeTcs COCTaBUTh HeJOCTAaloIINe rpauku yOOpOK MoMeIeHHH.

Pemenne mo MrToraM TnpOBeleHHSl He3aBHCHMOH OLEHKH KadecTBa
0Ka3bIBAEMbIX YCJIYT:

1. Agmunucrpauuu COI'BY «M3aemKOBCKHIT ICMXOHEBPOIOTHYECKUI HHTEPHAT
NI MHBAIMJOB  MOJOJOrO  BO3pacta»  pas3paborarh  NEpCHEeKTHBHBIA  IUIAH
COBEpILEHCTBOBAHUS JI€ATEIBHOCTH OPraHU3allii COLMAIbHOTO O0OCIY>KUBAHUS C YETKO
YCTAHOBJICHHBIMM CPOKaMH YCTPaHEHUS BBbISBICHHBIX HEJOCTaTKOB  (jajlee —
NepCIIeKTUBHBIH M1aH).

2. PaccmoTpeTs Ha ouepeaHoM 3acenaHuu OOIecTBEHHOTO COBETa MePCreKTHBHBIN
mnan COI'BY «M3aemKoBcKHit MCHMXOHEBPOJIOTMYECKM HWHTEpPHAT [/ HHBAIHIOB
MOJIOZIOTO BO3pacTay.

3. CuuTarh NpeiocTaBleHUe YCIyT pakIaHaM, MoJy4YarolliM COLHalIbHBIE YCIIYTH
B COI'BY «M3aemKoBCKHH TICUXOHEBPOJIOTUYECKHIA HHTEPHAT /ISl HHBAJIM/I0B MOJIO/I0I0
Bo3pacta», COI'BY «CadoHoBCKHI KOMIUIEKCHBIN LHEHTP COLMAIBHOrO O0CITyKUBaHMs»
YIOBJIETBOPHUTEBHBIM.



